DENZIL DON KINDERGARTEN FEES POLICY

Mandatory — Quality Area 7

REVISION REGISTER

Date of Issue Amendment Details

16 July 2015 Incorporation of the Late Collection Charge and adjustment of 4 year old
fees (for 2016).

23 July 2015 DEECD renamed to DET

12 July 2016 Incorporation of Fees Bond and adjustment of fees for 2017

21 July 2017 Scheduled update and adjustment of fees for 2018

13 February 2018 Removal of 2017 fees information from Attachment 2

14 August 2018 Scheduled update, reconciled with ELAA v4 including:

e changes to Child Care Benefit and Kindergarten Fee Subsidy eligibility.

Include Playgroup and After Kinder Session Activity Groups.

23 April 2019 Update fees for 2019

PURPOSE

This policy will provide clear guidelines for:

e the setting, payment and collection of fees

e ensuring the viability of Denzil Don Kindergarten, by setting appropriate fees and charges

e the equitable and non-discriminatory application of fees across the programs provided by Denzil
Don Kindergarten.

POLICY STATEMENT
1. VALUES

Denzil Don Kindergarten is committed to:

e providing responsible financial management of the service, including establishing fees that will result
in a financially viable kindergarten, while keeping user fees at the lowest possible level

e providing a fair and manageable system for dealing with non-payment and/or inability to pay
fees/outstanding debts

e ensuring there are no financial barriers for families wishing to access an early childhood program for
their child/children

e maintaining confidentiality in relation to the financial circumstances of parents/guardians

e advising users of the kindergarten about program funding, including government support and fees to
be paid by parents/guardians

e providing equitable access for families eligible for Early Start Kindergarten and the Kindergarten Fee
Subsidy.

2. SCOPE

This policy applies to the Approved Provider, Nominated Supervisor, Person with Management and Control,
Person in Day to Day Charge, educators, all other staff and parents/guardians with an enrolled child, or who wish
to enrol a child at Denzil Don Kindergarten.

3. BACKGROUND AND LEGISLATION

Background

The Department of Education and Training (DET) provides per capita funding as a contribution towards the costs
of the four-year-old kindergarten program. Income from other sources, primarily fees, is required to meet all the
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Subsidy (refer to Definitions) enables eligible families to attend the four-year-old kindergarten program at minimal
or no cost.

DET also funds eligible three-year-old Aboriginal and Torres Strait Islander children, and children known to Child
Protection, to access kindergarten programs as outlined in The Kindergarten Funding Guide (refer to Sources).

DET requires that funded services have a comprehensive written fees policy in place, and the content of this policy
must be communicated to families. The policy must include a written statement about the fees to be charged, as
required under Regulation 168(2)(n), and the payment process. All families must be informed of applicable term
and annual fees at the time of enrolment. Services must also advise eligible families of the Kindergarten Fee
Subsidy arrangements. The fees charged must comply with the Kindergarten Fee Subsidy — Fees Policy (refer to
Definitions), and be responsive to the local community and the viability of the service. The Kindergarten Funding
Guide (refer to Sources) outlines the criteria to be covered in the policy.

Legislation and standards

Relevant legislation and standards include but are not limited to:

e Charter of Human Rights and Responsibilities 2006 (Vic), as amended 2011

e Child Wellbeing and Safety Act 2005 (Vic), as amended 2012

e Disability Discrimination Act 1992 (Cth)

e Education and Care Services National Law Act 2010

e Education and Care Services National Regulations 2011: Regulation 168(2)(n)
e Equal Opportunity Act 1995 (Vic)

e National Quality Standard, Quality Area 7: Governance and Leadership

The most current amendments to listed legislation can be found at:

e Victorian Legislation — Victorian Law Today: http://www.legislation.vic.gov.au/
e Commonwealth Legislation — ComLaw: http://www.comlaw.gov.au/

4. DEFINITIONS

The terms defined in this section relate specifically to this policy. For commonly used terms e.g. Approved
Provider, Nominated Supervisor, Regulatory Authority etc. refer to the General Definitions section of this manual.

After Kinder Session Activity Group Fee: A charge for a place in the after kinder session Activity Group.

Acceptance Fee: A charge to secure a place that has been offered in a program at the service. This fee is non
refundable regardless of enrolment proceeding or not.

Approved Care: Care given by a service provider that has been approved by the Family Assistance Office to
receive Child Care Benefit payments on behalf of eligible families. Most long day care, family day care, before-
and-after school care, vacation care, some occasional care and some in-home care childcare services are
approved providers. Details are available at www.familyassist.gov.au/payments/
family-assistance-payments/child-care-benefit/ . Note: Due to changes in federal legislation, from 1 July 2018
Kindergartens are no longer classed as an Approved Child Care Provider with regards to the payment of Child
Care Benefits. More information about the New Child Care Package can be found at: www.education.gov.au

Child Care Benefit (CCB): A Commonwealth Government payment to help families who use either approved or
registered childcare services. All eligible families can receive some Child Care Benefit. Details are available at
www.familyassist.gov.au/payments/family-assistance-payments/child-care-benefit/ . Due to changes in federal
legislation, from 1 July 2018 Kindergartens are no longer classed as an Approved Child Care Provider with
regards to the payment of Child Care Benefits. Claims for CCB can still be made for care provided up to 12
months before the 1 July 2018.

Early Start Kindergarten: A funding program that enables three-year-old Aboriginal and Torres Strait Islander
children, and children known to Child Protection to attend a kindergarten program that is planned and delivered by
an early childhood teacher for up to 15 hours a week. Details are available at www.education.vic.gov.au
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Enrolment Application Fee: A payment to cover administrative costs associated with the processing of a child’s
enrolment application for a place in a program at the service. This fee is non refundable.

Excursion/service Event Charge: An additional charge required to meet the cost of special events or excursions
that occur in response to emerging children’s program needs. Events that are planned ahead and are included as
an expenditure item in the service’s budget do not incur this additional charge (refer to Excursions and Service
Events Policy).

Fees: A charge for a place within a program at the service.

Fees Bond: A charge retained by the service in the event that there is insufficient notice of withdrawal from a
program. This charge will otherwise be deducted from the final term fees payable for that year.

Health Care Card: A Commonwealth Government entitlement providing concessions for low-income earners and
other eligible people. Details are available at https://www.humanservices.gov.au/

Kindergarten Fee Subsidy (KFS): A state government subsidy paid directly to the funded service to enable
eligible families to attend a funded kindergarten program at no cost (or minimal cost) to promote participation.
Details are available at http://www.education.vic.gov.au/childhood/parents/kindergarten/Pages/fees.aspx

Kindergarten Fee Subsidy — Fees Policy: Provides operational guidelines for services administering the
Kindergarten Fee Subsidy and can be found in The Kindergarten Guide (refer to Sources).

Late Collection Charge: A charge that may be imposed by the Approved Provider when parents/guardians are
late to collect their child/children from the program (refer to Attachment 6 — Late Collection Charge).

Registered Care: Registered child care is provided by individuals who are registered as carers with the
Department of Human Services. A registered carer may include grandparents, relatives, friends, neighbours or
nannies. In some cases, it can also include care provided by individuals in private preschools, kindergartens and
some outside school hour services, including before and after school care, vacation care and holiday programs:
www.humanservices.gov.au (Note: Due to changes in federal legislation, from 1 July 2018 Kindergartens are no
longer classed as an Approved Child Care Provider with regards to the payment of Child Care Benefits. More
information about the New Child Care Package can be found at: www.education.gov.au

Voluntary Parent/Guardian Contribution: A voluntary payment for items not directly related to the provision of
the children’s program. Attendance at the service is not conditional on this payment.

5. SOURCES AND RELATED POLICIES
Sources

e The Kindergarten Funding Guide (Department of Education and Training) www.education.vic.gov.au
e The constitution of Denzil Don Kindergarten

Service policies

e Complaints and Grievances Policy

e Delivery and Collection of Children Policy
e Enrolment and Orientation Policy

e Excursions and Service Events Policy

e Inclusion and Equity Policy

e Privacy and Confidentiality Policy

PROCEDURES

The Approved Provider and Person with Management and Control are responsible for:

e reviewing the current budget to determine fee income requirements

e developing a fee policy that balances the parent’s/guardian’s capacity to pay, with providing a high-
quality program and maintaining service viability

e implementing and reviewing this policy in consultation with parents/guardians, the Nominated
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Supervisor and staff, and in line with the requirements of DET’s The Kindergarten Funding Guide
(refer to Sources)

considering any issues regarding fees that may be a barrier to families enrolling at Denzil Don
Kindergarten and removing those barriers wherever possible

reviewing the number of families experiencing financial hardship and the effectiveness of the
procedures for late payment and support offered

considering options for payment when affordability is an issue for families

clearly communicating this policy and payment options to families in a culturally-sensitive way, and in
the family’s first language where possible

providing all parents/guardians with a copy of the document containing fee information for families
(refer to Attachment 5 Fees Policy Summary)

providing all parents/guardians with a statement of fees and charges (refer to Attachment 2) upon
enrolment of their child, and ensure that the Fees Policy is readily accessible at the service
(Regulation 171)

providing all parents/guardians with a fee payment agreement (refer Attachments 3, 4 and 5)
collecting and receipting all fees

collecting all relevant information and maintaining relevant documentation regarding those with
entitlement to concessions, where applicable

complying with the service’s Privacy and Confidentiality Policy regarding financial and other
information received, including in relation to the payment/non-payment of fees

notifying parents/guardians as soon as practicable and at least within 14 days of any proposed
changes to the fees charged or the way in which the fees are collected (Regulation 172(2))
ensuring a notice outlining fees charged by the service is displayed prominently in the main entrance
to Denzil Don Kindergarten.

The Nominated Supervisor and Person in Day-to-Day Charge are responsible for:

assisting the Approved Provider in developing this policy, and ensuring that this policy is based on
the principles of the Kindergarten Funding Guide (refer to Definitions)

implementing and reviewing this policy, in consultation with parents/guardians, the Approved
Provider and staff, and in line with the requirements of DET’s The Kindergarten Funding Guide (refer
to Sources)

considering any issues regarding fees that may be a barrier to families enrolling at Denzil Don
Kindergarten and removing those barriers wherever possible

considering options for payment when affordability is an issue for families

communicating this policy and payment options to families in a culturally-sensitive way and in the
family’s first language where possible

providing all parents/guardians with a copy of the document containing fee information for families
(refer to Attachment 5)

providing all parents/guardians with a statement of fees and charges (refer to Attachment 2) upon
enrolment of their child, and ensure that the Fees Policy is readily accessible at the service
providing all parents/guardians with a fee payment agreement (refer to Attachments 3, 4 and 5)
collecting all relevant information and maintaining relevant documents regarding those with
entitlement to concessions, where applicable

complying with the service’s Privacy and Confidentiality Policy regarding financial and other
information received, including in relation to the payment/non-payment of fees

notifying parents/guardians as soon as practicable and at least within 14 days of any proposed
changes to the fees charged or the way in which the fees are collected

ensuring a notice outlining fees charged by the service is displayed prominently in the main entrance
to Denzil Don Kindergarten.

All other staff are responsible for:

informing the Approved Provider of any complaints or concerns that have been raised regarding fees
at the service
referring parents’/guardians’ questions in relation to this policy to the Approved Provider, Person with
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Management and Control or Nominated Supervisor.

assisting the Approved Provider, as required, in sighting supporting documentation for access to the
Kindergarten Fee Subsidy and in collecting all relevant information and maintaining relevant
documents regarding those with entitlement to concessions, where applicable

Parents/guardians are responsible for:

reading the Denzil Don Kindergarten Fees Policy Summary (refer to Attachment 6), the Fee
Payment Agreement (refer to Attachments 3, 4 and 5), the Statement of Fees and Charges (refer to
Attachment 2) and the Late Collection Charge information (Attachment 7)

signing and complying with the Fee Payment Agreement (refer to Attachments 3, 4 and 5)

notifying the Approved Provider if experiencing difficulties with the payment of fees

providing the required documentation to enable the service to claim the Kindergarten Fee Subsidy
for eligible families (refer to Attachment 1 — Fee information for families).

providing at least one month’s notice (in writing) if withdrawing a child from the kindergarten
program.

EVALUATION

In order to assess whether the values and purposes of the policy have been achieved, the Approved Provider will:

regularly seek feedback from everyone affected by the policy regarding its effectiveness, particularly
in relation to affordability, flexibility of payment options and procedures for the collection of fees
monitor the implementation, compliance, complaints and incidents in relation to this policy

monitor the number of families/children excluded from the service because of their inability to pay
fees

keep the policy up to date with current legislation, research, policy and best practice

revise the policy and procedures as part of the service’s policy review cycle, or as required

notify parents/guardians as soon as practicable and at least 14 days before making any changes to
this policy or its procedures (Regulation 172(2)) unless a lesser period is necessary because of a risk.

ATTACHMENTS

Attachment 1: Fee information for families

Attachment 2: Statement of Fees and Charges — Fee schedule

Attachment 3: Fee Payment Agreement — Four-year-old (funded) kindergarten program
Attachment 4: Fee Payment Agreement — Three-year-old kindergarten program (non funded)
Attachment 5: Fee Payment Agreement — Playgroup (non funded)

Attachment 6: Fees Policy Summary

Attachment 7: Late Collection Charge

AUTHORISATION
This policy was adopted by the Approved Provider of Denzil Don Kindergarten on 14 August 2018

REVIEW DATE: 25 JUNE 2019
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ATTACHMENT 1

FEE INFORMATION FOR FAMILIES

1. Why fees are necessary

The Department of Education and Training (DET) provides per capita funding as a contribution toward the costs of
providing a four-year-old kindergarten program. Services meet the balance of costs through charging fees and
fundraising activities.

DET provides a Kindergarten Fee Subsidy (see below) that enables children from eligible families to attend a four-
year-old kindergarten program free of charge, or at a minimal cost.

DET also provides funding to assist eligible three-year-old Aboriginal and Torres Strait Islander children, and
children known to Child Protection, to access kindergarten programs.

Denzil Don Kindergarten provides a range of support options to parents/guardians experiencing difficulty with
payment of fees (see below).

2. How fees are set

As part of the budget development process, the Committee of Management sets fees each year for the programs
of the service, taking into consideration:

e the financial viability of the service
e the level of government funding provided for the program, including the Kindergarten Fee Subsidy
e the availability of other income sources, such as grants
e the fees charged by similar services in the area
e the capacity of parents/guardians to pay fees
e reasonable expenditure in meeting agreed program quality and standards
e requirements of the Kindergarten Fee Subsidy — Fees Policy (details in The Kindergarten Guide (refer to
Sources)
Fees set for the year are only reviewed in extraordinary circumstances, for example, if attendance rates fall

below the budget ‘break even’ point.

3. Other charges

Other charges levied by Denzil Don Kindergarten are included on the Statement of Fees and Charges. These
include:

e Acceptance Fee: This payment secures a child’s place at the service and is payable on acceptance
of enrolment. This fee is non refundable and is retained as your yearly contribution to the
kindergarten's administration and incursion costs. The Acceptance Fee is charged on a pro-rata
basis.

o Families eligible for early start kindergarten or kindergarten fee subsidy are still required to pay
the acceptance fee to cover annual administration/incursion costs.

e Excursion/service event charge: This additional charge is required to cover the cost of excursions
or special events that occur throughout the year in response to emerging children’s program needs
and interests. Affordability and relevance to the children’s interests and the service program will be
taken into consideration before a decision is made that will require families to pay this additional
charge (refer to Excursions and Service Events Policy). Events that are planned ahead are included
as an expenditure item in the service’s budget and do not incur this additional charge.

o After Kinder Session Activity Group Fee: This fee is charged, on a per child basis, should a family
choose to enrol in our After Kinder Session Activity Group.

e Late collection charge: Children must be collected promptly at the conclusion of each kindergarten
session and failure to do so may result in the family incurring a Late collection charge. If
parents/guardians are late to collect their child, the following procedure will be implemented:

Denzil Don Kindergarten Fees Policy
Page 6 of 17



1 |First occurrence: Parent/guardian will be supplied with a copy of Denzil Don Kindergarten’s Fees
policy (excerpt relating to Late collection charge). A copy of the excerpt will be dated and stored
with the child’s enrolment information to indicate when it was provided to the parent/guardian (refer
to Attachment 6).

Second (or any subsequent) occurrence: Parent/guardian will be supplied with a copy of Denzil
Don Kindergarten’s Fees Policy (excerpt relating to Late collection charge) and advised of charges
incurred. Late collection fees will be calculated (per child) as follows:

e 1—10 mins = $0 per minute
e 11 min + = $20 per 10 minutes (or part thereof)
e.g. 11-20 minutes late = $20; 21-30 minutes late = $40; 31-40 minutes late = $60
A copy of the excerpt will be dated and stored with the child’s enrolment information to indicate
when it was provided to the parent/guardian. The excerpt will detail the fees that will be charged to
the family (refer to Attachment 6). The Fees Officer will issue the family an invoice for the Late
collection charge (payable within 7 days of the date of the invoice).

e Fees Bond (Late withdrawal from kindergarten program fee):

Kindergarten places are offered for the entire year, however Denzil Don Kindergarten understands
that a family’s circumstances may change during that time. Written notice of withdrawal of a child
from the kindergarten program is required at least one month prior to the commencement of term. If
one month’s notice is not given, the fees bond is retained by Denzil Don Kindergarten as a
cancellation fee. The fees bond will otherwise be deducted from the final term fees payable for that
year.

4. Statement of fees and charges

A statement of fees and charges for four-year-old, three-year-old kindergarten or Playgroup will be provided to
families on enrolment.

5. Fundraising

Not all service costs are covered by DET per capita funding and the fees charged. Fundraising is undertaken to
meet the balance and/or pay for additional items for the service. While participation in fundraising is voluntary, the
support of every family is encouraged. Fundraising activities are also an opportunity for families and communities
to come together.

6. Subsidies
6.1 Kindergarten Fee Subsidy (four-year-old programs only)

The Kindergarten Fee Subsidy is provided by DET and enables eligible children to attend 15 hours of kindergarten
free of charge or at minimal cost. Eligibility conditions change from time-to-time — and must be checked in the most
recent edition of the Kindergarten Funding Guide (refer to Sources).

Families may be eligible for the Kindergarten Fee Subsidy (four-year-old programs only) if their child:

e Aboriginal and/or Torres Strait Islander; or
e holds, or has a parent/guardian who holds a Humanitarian or refugee Visa; or
e is a multiple birth child (triplets or more); or

e holds, or has a parent who holds a Commonwealth Health Care Card, Pensioner Concession Card or
Department of Veterans Affairs Gold Card or White Card

Exclusions and exceptions: Not available for long day care services in receipt of Commonwealth Child Care
Benefit.

Where a child is identified by a parent, carer or legal guardian as an Aboriginal and/or Torres Strait Islander, no
verification is required.
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In all other instances, supporting documentation should be sighted by the service on acceptance of a place or on
commencement in the program, however where there are delays, such as in obtaining health care cards for
children in out-of-home care, the delay should not provide a barrier to the child accessing the Kindergarten Fee
Subsidy. Families are eligible for the Kindergarten Fee Subsidy for the full term in which their concession is valid.
Contact the service for further information.

6.2 Early Start Kindergarten

Three-year-old Aboriginal and Torres Strait Islander children and children known to Child Protection are eligible to
attend a funded early childhood program that is planned and delivered by a qualified early childhood teacher free

of charge. The service receives funding for children who meet the eligibility criteria. Contact the service for further
information.

6.3 Child Care Benefit (CCB)

Child Care Benefit (CCB) is an Australian Government payment that can assist eligible families with the costs of
childcare at an approved or registered care provider. Denzil Don Kindergarten is a registered care provider.

Approved care is childcare that meets certain standards and requirements and is approved by the Australian
Government. Approved care providers must hold a licence to operate, have qualified and trained staff, be open
certain hours and meet health, safety and other quality standards. Most long day care, family day care, before-
and-after school care, vacation care, some occasional care and some in-home care childcare services are
approved providers.

Registered care is childcare provided for work-related purposes, including training and studying, maternity leave,
sick leave or voluntary work, and the work-related purpose must have occurred at some time during the week in
which the registered care was used. Registered care is provided by individuals registered with the Department of
Human Services may include care given by kindergarten staff.

The amount payable is set by the Australian Government. . Further details are available at:
www.humanservices.gov.au Due to changes in federal legislation, from 1 July 2018 Kindergartens are no longer
classed as an Approved Child Care Provider with regards to the payment of Child Care Benefits. More information
about the New Child Care Package can be found at: www.education.gov.au

7. Payment of fees

The Committee of Management will regularly review payment options and procedures to ensure that they are
inclusive and sensitive to families’ cultural and financial situations.

Fees will be invoiced to parents/guardians directly and must be paid by the date indicated on the invoice. Each
invoice will be accompanied by payment instructions. Please note that Term 1 fees are due by the Annual
General Meeting held the year before the child attends, and if they are not paid the child's place will be
forfeited.

Parents/guardians experiencing difficulty in paying fees are requested to contact the Fees Officer to arrange a
suitable alternative payment plan. The Privacy and Confidentiality Policy of the service will be complied with at all
times in relation to a family’s financial/personal circumstances.

8. Late payment/Unpaid fees

If the parents/guardians have not communicated the reasons for late or non-payment of fees, the following
procedures will be implemented:

1 |A written reminder notice will be sent after 7 working days of the due date stating fees are overdue,
giving ten working days for payment. A copy of the current fees policy summary (see Attachment 5),
will be included. A copy of this letter will be kept on file. The letter will encourage the
parents/guardians to contact the Fees Officer. If contact is made, a record of the conversation will be
recorded, a copy sent to the parents/guardians (if requested) and a copy placed on file.

2 |If payment has not been received by the specified date or no contact has been made with the Fees
Officer, the parents/guardians will be contacted by telephone to discuss alternative payment options
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and to develop an agreed payment plan. Minutes of contact/conversation will be kept on file. If a
payment plan is agreed on, both parties will sign the agreed plan and a copy will be given to the
parents/guardians and placed on file.

3 |If the parents/guardians fail to make a payment, a second and final letter will be issued requesting
full payment within 10 working days, or attendance at a meeting to discuss alternative payment
options (as per Step 2). The letter will be sent by registered mail.

4  |If the parents/guardians continue with the non-payment of fees, the Fees Officer will continue to offer
the parents/guardians support and assistance as appropriate.

5 |If, at the committee’s discretion, a decision is made to withdraw the child’s place at the centre, the
parents/guardians will be provided fourteen days’ notice by registered mail.

The Fees Officer and any committee members involved will ensure the Privacy policy of the centre is complied
with in relation to the family’s financial/personal situation and staff will not be involved in any stage of this process.
Staff may be consulted on a child’s attendance rates and any other information required for the Fees Officer to
fulfil their role.

The committee reserves the right to take action to recover debts owing to the centre. This can include the
engagement of debt collectors. Using a debt collector will be considered as a final option after attempts to
implement other payment procedures have been offered.

Where a family owes money to the centre, the committee reserves the right to not allow further placements in
programs until all outstanding monies are paid, or a payment plan is agreed and adhered to by both parties.

9. Refund of fees

Fees (Acceptance Fee or Term fees) are non-refundable.

If a family becomes eligible for the Kindergarten Fee Subsidy during a term, a full refund of the applicable term
fees will be provided. Fees may still apply for programs offering more than the required minimum hours per week.

In any other case, fees are non-refundable (exceptional circumstances may apply — these are at the discretion of
the Committee of Management). There will be no refund of fees in the following circumstances:

e achild’s short-term illness

e public holidays

e family holiday during operational times

e closure of the service for one or more days when a qualified educator is absent, and a qualified reliever is
not available

e closure of the service for staff training days

e closure of the service due to industrial action

e closure of the service due to extreme and unavoidable circumstances.

In addition, there will be no refund where a family chooses not to send their child to the program for the maximum
number of hours for which they are enrolled.

10. Withdrawal of Child

Notice of withdrawing a child from the kindergarten must be provided in writing at least one month prior to the
commencement of term. If one month’s notice is not given, the fees bond is retained by Denzil Don Kindergarten
as a cancellation fee.

11. Late enrolments

Children enrolling after the commencement of a Term may begin the program immediately. An invoice for Fees
will be issued and must be paid in full within 2 weeks of the child’'s commencement date. For children
commencing after the start of a Term, Fees will be invoiced for that Term as follows:

1. Children commencing within the first four weeks of term liable for full fee.

2. Children commencing between week five and eight liable for two thirds of term fee.

3. Children commencing from week nine liable for one third of term fee.
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These pro rata concessions are only applicable to children commencing at the centre where a position is vacant,
or becomes vacant, and not because the position has been accepted and for whatever reason the child has
started later in the term.

12. Support services

Families experiencing financial hardship often require access to family support services. Information on these
services is available from the kindergarten service provider and a list can be supplied to those families who require
it.

13. Notification of fee changes during the year

Fees set for the year would only be reviewed in extraordinary circumstances, for example, if attendance rates fall
below the budget ‘break even’ point. Parents/guardians will be notified one term in advance of any required fee
increase and will be offered the option to request a payment plan.
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ATTACHMENT 2

STATEMENT OF FEES AND CHARGES
Kindergarten Fee Schedule 2019

3 year old Families eligible for
4 year old (funded) ) .
Kinderaarten kindergarten early start kindergarten or
9 (non funded) the kindergarten fee subsidy|
Hours per week 15 hours 6 hours 4 hours
Fee Cost ($) Cost ($) Cost ($) Cost ($)
Acceptance Fee $150.00 $150.00 $150.00 $150.00
Fees Bond $50.00 $50.00 $50.00 $50.00
Term 1 $405.00 $440.00 $320.00
Term 2 $405.00 $440.00 $320.00
Term 3 $466.00 $506.00 $368.00
Term 4 $416.00 $456.00 $318.00
Total $1892.00 $2042.00 $1528.00 $200.00

Payment of Fees

Invoices will be issued three weeks prior to the end of each Term and must be paid by the due date.

Acceptance Fee

This payment secures a child’s place at the service and is payable on acceptance of enrolment. This fee is non
refundable and is retained as your yearly contribution to the kindergarten's administration and incursion costs. The
Acceptance Fee is charged on a pro-rata basis as follows:

e  Full Acceptance Fee is payable for placement offers received before or during Term 1 of $150
e  Children commencing in Term 2 liable for Acceptance Fee of $115

e  Children commencing in Term 3 liable for Acceptance Fee of $75
e  Children commencing in Term 4 liable for Acceptance Fee of $40

Families eligible for early start kindergarten or kindergarten fee subsidy are still required to pay the acceptance fee to
cover annual administration/incursion costs.
The Acceptance fee is not charged for Playgroup families.

Early Start Kindergarten

Families who are eligible for the Early Start Kindergarten fee subsidy (refer to Fee information for families) will not be
required to make fee payments.

Kindergarten Fee Subsidy

Families who are eligible for the Kindergarten Fee Subsidy (refer to Fee information for families) will not be required to
make fee payments.

Child Care Benefit (CCB)

For information on the Child Care Benefit, refer to Fee information for families. Due to changes in federal legislation,
from 1 July 2018 Kindergartens are no longer classed as an Approved Child Care Provider with regards to the
payment of Child Care Benefits. More information about the New Child Care Package can be found at:
www.education.gov.au
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Late Collection Charge

The Committee of Management reserves the right to implement a Late collection charge when parents/guardians are late
in collecting a child (refer to Fee information for families and Late Collection Charge).

Fees Bond

If one month’s written notice of withdrawal from the kindergarten program is not given, the fees bond is retained by
Denzil Don Kindergarten as a cancellation fee. The fees bond will otherwise be deducted from the final term fees payable
for that year.
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Page 12 of 17



ATTACHMENT 3 FEE PAYMENT AGREEMENT - FOUR-YEAR-OLD (FUNDED)
KINDERGARTEN PROGRAM

2019 Fee payment agreement - Four-year-old (funded)
kindergarten

Pleaze complete this form and refurn it to Denzil Don Kindergarten. Thig form must be signed and
returned for your child's enrolment to proceed.

Given name of child:

Parent’s/guardian’s full name:

Fee Payment Contract

ltwee acknowledge that the four-year-old kindergarten program is partly funded by the state govermment. with the balance of
the funds coming from fees paid by parents/guardians.

ltwie understand that l'we are only entitled to obtain the kindergarten fee subsidy while liwe have a current Commonwealth
Health Care Card/Pensioner Concession Card, Refugee or Asylum Seeker visa (200-204, TE6 or 588), Bridging wisas for any
of the Refugee or Asylum Sesker vizas, Department of Weterans' Affairs (DVA) Gold Card or White Card or have triplets or
guadruplets or an AboriginalTarres Sirait Islander child attending a funded kindergarten program. If my/our eligibility lapses,
then full payment of fees is required from the beginning of the following term.

ltwiz agree to pay fees by the due date on the invaice.
ltwez understand that fees are non-refundable.

ltwee acknowledge that if fees are not paid by the due date, the committee will implement the Fees policy late payment of fees
procedures, which could result in the cancellation of my child's place at the kindergarten.

ltwie agree to provide at least one month's written notice of withdrawal from the kindergarien program and failing that
scknowledpe that the Fee Bond will be retained as a cancellation fee.

ltwie agree that if owr financial circumstances change and liwe are unable to pay as agreed. we will immediately notify the
kindergarten Fees Officer to discuss alternative payment options.

I'we acknowledge that liwe hawe received and read the centre’s Fee policy summary, which sets out the procedure for fee
payment

l'we agree to pay any Late Collection Charge within 7 days of the date of the invaice.

liwe confirm that my child enrolled in Denzil Don Kindergarten for 4-year-old (funded) kindergarten is not enrolled to
access a funded place at another service.

l'we understand that funding for 4-year-old kindergarten can only be accessed once for each child in the same year.

Kindergarten Fee Subsidy

Please indicate (tick) if you are eligible for one of the following concessions:

Commonwealth Health Care Card Commonweslth Pensioner Trplets or Quadruplets attending
Concassion Card in the same yeaar
AboriginalTarres Strait Islander OWA Gold Card or White Card W yaur family or child has & humanitarian ar
Child refugae visa listed by the Depariment of
Immigration and Border Protection which is
Refuges or Asylum Seeker visa Bridging visas for any of the nat included in she list, yaur child may a5l be
{200-204, 78S or BEE6) Refug=e or Asylum Seeker visas to aligible for the kinderganen fee subsidy
the l2ft. Pleage speak o us far mans infarmatian.

You will need to attach a copy of relevant supporting documentation to this form. If your concession status changes
during the year, please advise the kindergarten and you will be invoiced for any outstanding amount.

llwe acknowledge that by signing this document, l/'we agree to all the above terms and conditions:

Signed (parent'siguardian’s): Date:

Nome: Invplces, recelpis and collaction of fess will be in sccordance with e Denzi! Don Kindergarmen Fess pollcy.
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ATTACHMENT 4 FEE PAYMENT AGREEMENT - THREE-YEAR-OLD
KINDERGARTEN PROGRAM

2019 Fee payment agreement - Three-year-old kindergarten

Please complete this form and return it to Denzil Don Kindergarten. This form must be signed and
returned for your child's enrolment to proceed.

Given name of child:

Parent'siguardian’s full name:

Fee Payment Contract

lhwe acknowledge that the three-year-old kindergarten program is not funded by the state government and that
the kindergarien cannct cperate without receiving fees.

Ihwe understand that [fwe are only enfitled to obtain the eary start kindergarten subsidy for children known to
Child Protection (including those referred directly from Child Protection to Child FIRST) and Abonginal and
Tomes Strait 1slander children.

lhwe agree to pay fees by the due date on the imvoice.

Ihwe understand that fees are non-refundable.

Ihwe acknowledge that if fees are not paid by the due date, the committee will implement the Fees policy late
payment of fees procedures, which could result in the cancellation of my child's place at the centre.

lhae agree to provide &t least one month’s written notice of withdrawsal from the kindergarten poogram _snd failing
that acknowledge that the Fee Bond will be retained by the kindergarben as a cancellation fee.

Ihwe agree that if our financial circumstances change and lwe are unable to pay as agreed, we will immediately
notify the kindergarten Fees Officer, feesi@denzildonkinder.org.au, to discuss slternative payment options.

lhwe acknowledge that lhwe have received and read the centre's Fees Policy Summary, which sets out the
procedure for fee payment.

l'we agree to pay any Late Gollection Charge within 7 days of the date of the invoice.
Early Start Kindergarten Subsidy

Flease indicate (tick) if you are eligible for one of the following concessions:
Child known to Child Protecton Aboriginal and Tomes Strait Islander children

ou will need to attach to this form a copy of any supporing documentation for our kindergarten Fees Cfficer.

liwe acknowledge that by signing this document, liwe agree to all the above terms and conditions:

Signed {parent's/guardian’s): Crate:

NoTe: Wnvoloes, rcelpTs and collection of faes will be In accardance Wim e Denzil Dan KINOBrDarsn Feas poilcy.)
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ATTACHMENT 5 FEE PAYMENT AGREEMENT - PLAYGROUP

2019 Fee payment agreement - Playgroup

Please complete this form and return it to Denzil Don Kindergarten. This form must be signed and
returned for your child's enralment to proceed.

Given name of child:

Parent's/guardian’s full name:

Fee Payment Contract

lfwne scknowledge that the Playgroup program is not funded by the state gowernment and that the kindergarten
cannot operate without receiving fees.

lfwe agree to pay fees by the due date on the invoice.

lfwne understand that fees are non-refundable.

lfwe acknowledge that if fees are not paid by the due date, the committee will implement the Fees policy late
payment of fees procedures, which could result in the cancellation of my child's place at the centre.

lfwe agree to provide at least one month’s written notice of withdrawal from the Playgroup program.

lfwne agree that if our financial circumstances change and L'we are unable to pay as agreed, we will immediately
notify the kindergarten Fees Officer, feesi@denzildonkinder.org.au, to discuss altermnative payment options.

lhwe acknowledge that lhwe have received and read the centre's Fees Policy Summary, which sets out the
procedure for fee payment.

lhwre acknowledge that by signing this document, lawe agree to all the above terms and conditions:

Signed {parent's/guardian’s): Date:

Nome: involees, recelpts and coflecdon of fass will be In accordance with e Denzil Dan KIndargarman Feas poilay.
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ATTACHMENT 6 FEES POLICY SUMMARY
]

Fees Policy Summary for families attending in 2019
{sdapted from DDH Fees Policy}

Wiy pre freg neoscearyy =

Brurgscs
Trez Depariment of Education and Training (DET) peoeides per capta Tunding & a comribulicn iosard 17 cosls of prosiding ihe fouryear-oid kindeanen oogram
m addition, the Kinderganien Fee Bubaidy enabies o gitie famnibes o atbend the four-year-cid kindengarten program al kow cost. Thi kindergamen mees S balanos
of oots through fees and fandnaising.

Elgide Aboriginal and Torres Simal |sander chidren and chikdnen known to-Child Prolecion ane funded through the DET Early Slan Knderganien inkases o adend
the Ihree-year-old Mnderganen program; howeser, there & no olher Tunding avalable for Tres-year-old rograms o Playgoup.

Denal | Don Kindemganien provides o range o Supnon options dor morenisigusndians experkencng dmcusy wih poying iees.
Eas Eubsidiss and diceountc

® Eaity Slan Kindemanien — For ofipithe 3 woar obd o ldnen
The Depanment of Educat on and Training's "Earty Stard Kindergarien” inliatves provide free kndenganen rograms for 3 year oid children inown jo
Onild Profection (ncuding Trose refermed dnecty frons Child Probection o Child FIRST) and 3 year ofd Aboriging and Tomes Sirai kkander ohi dnen

® Kindergarien Fes Subaidy — For oigibie & yaar oid onlldren
Thie Deepartmraeni of Education and Training provides a "Kndemqarien Foe Sutsidy” 1o Tamiles who have a cument Commonsealih Health Cane
CandiFensioner Concession Caord, Risfuges o Asyium Seaker visa (200- 204, THE o BEE), Bridging wisas for any of ihe Refuges of Asyium Soeoker
visas, Departmaend of Velerans' Afalrs (DVA] Gold Cand or Wille Cond o Faess iriphets or quadnupiets, aending in the sama woear, oF an
ArodignalTeres Sirad Elander child alerding & funded Kndemanien orogran.
Eupparting documentation for this subsidy maust be oroeided (o e Denal Don Kindergarien Fees Moo,

Ees sbruobure

Fezs (Acoeplance Fee and Term Fees) ane non-refundahbe.

Tz Acceplance Fee is chamed pro rata as foliows:

Ful Accepiance Foe s pavable for placement ofiers neceiwed belome or during Terms 1 of S150

Children cammenaing 0 Tems 2 ot for Ancesianos Foe of 5115

Children commencing in Tems 3 atle for Aocesiance Foe of 575

Children commencing in Tems 4 latle for Aocepiance Fee of 540

There & na Acceplance Tee pavable for Flaygnoup

Theere: will be no refund of fees due o & chikds shorf-orm [Iness; publc holdays; family holiday during cperational Bmes; cloesune of fhe cenine for one o mone days
whazn a qualfed stalf memoer is absent|and a quaiied releaer i nol awalatie; cosure of T cenine for ST iraining days; or dosune of The Kinderganzn in ednene
and unavnidabie orcuTstances. Fees wil not be refunded 1o a child thal withdraws from the program pa way thiough a tenm

Wiritien nofioe of withdrawald of a child from the kindergaden program is reguined ol keaesd ome month prioe o e comsmaenoement of ferm. I one sonih’s notice 5 nof
e, T Fees Bond (S retained by Dengl Don Kinderganen o 8 cancelalion Tee. The Fees Bond Wil oihersise be deduciked froms the Snal e jees payabie Tor
thal year.

Eavment of scgounts

Fazs will be inssoioed o parenis\quandians dinecly and must be paéd by #he daie indicaied on #5e invoice. Each invoice will be accompanied by payment instnaciions.
Fhsase nole that Term 1 fees ane payable by the Annual Geneal Meeing hold The pear oron. §you are eaperencng dnandial hardship, please ooniac e Fees
Oficer, InesiTde nziidonkieder o gy . i disouss paymient oplions.

Lnpaid fesp

Frses reod paid by thie due dale Wil be dollowed up oy
® An inital reminder letier senl shaling fees ane ovendue, gving tem woning days for pasmant. The letier wil inchade a copy of e curmenl ees policy
SUTITAry
® I paymen has nol beon necerssd by the speofied dale or no contact has been macde with the Feess OMcer, e paremsiquardans wil e contacked by
ielephoane o dsouss atemaike pagsnent opdons and Bo develon an agreed paymaend plan.
® [f thi perenisiguandians Tl o make a payment as per thie agresd plan, @ second and fAnal kemer Wil be issued, reguesting full paymend wihin 90 working
days, of altendance af a mesting io disouss akematie payment cplons

Thee ponamifies reseraes the nght o erploy the sendces of a debd colecior.
Leie coliotion phargs:

Chiidren must be colected promptty glis gopg s onead each kindergaden session and fadiune o do 5o maey result in e family incuming @ Lale colection change:
Fhease reter fo the Fees Policy for further infdormation reganding Lale colecon charpes.

LNk ADancas
Feses are il requined 4o mainkain @ preschoot plaoe e ohikd ts absent Tor any reason, nduding holdays and iliness.
Laip snrolmants
Children enroling afier ihe commaencement of a Term may begin the program immedaiely. An insoioe for Fees will be issued and must be pakd in il witnin 2 wocks
of the chid's commencemant date.
Faor children commencing atier e start of a Tems, Foes wil be imaied for thal Tems as fol s
®  Chidren commencing within fhae first four weeis of herm §azie for ful tes
®  Chidren commencing between week Mee and eight Fabke for teo hids of em fee
L (Childrnen: commEencing from wesk nine lable for ane third of hem Tee.

Diher Cogts

Optonal costs anse during the year. This may include photos, potune plates, bea iovwels oo, These acivilies are not computsany and will only Incur a cost i amiles
wish In parfcipale in them

Floass visk www denaikionkinde r.ond gu in view our Foes Policy.

Derl Don Kindengarben Feas Policy £|rrm:r:.l
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ATTACHMENT 7 LATE COLLECTION CHARGE

e pon K’“"?I;:a,%
PARENT/GUARDIAN COP
Late collection charge (from DDK Fees Policy) Bk

Late collection charge: Please contact the kindergarten on 9380 8420 if you will be late to collect your child. Children must be collected promptly
at the conclusion of each kindergarten session. If parents/guardians are late to collect their child, the following procedure will be implemented:

1 First occurrence: Parent/guardian will be supplied with a copy of Denzil Don Kindergarten’s Fees policy (excerpt relating to Late
collection charge). A copy of the excerpt will be dated and stored with the child’s enrolment information to indicate when it was
provided to the parent/guardian

2 |Second (or any subsequent) occurrence: Parent/guardian will be supplied with a copy of Denzil Don Kindergarten’s Fees Policy
(excerpt relating to Late collection charge) and advised of charges incurred. Late collection fees will be calculated (per child) as
follows:

e 1-10mins = $0 per minute

e 11 min + = $20 per 10 minutes (or part thereof)

e.g. 11-20 minutes late = $20; 21-30 minutes late = $40; 31-40 minutes late = $60

A copy of this excerpt will be dated and stored with the child’s enrolment information to indicate when it was provided to the
parent/guardian. The excerpt will detail the fees that will be charged to the family. The Fees Officer will issue the family an invoice for
the Late collection charge (payable within 7 days of the date of the invoice).

Child’s name: DDK Staff Member (print):
Parent/guardian name (print and sign): Date:
Please circle one: First occurrence [Date: / / ] Second/subsequent occurrence [Date: / / ]

For second/subsequent occurrence:

Session finish time: Child collected at: Total minutes late*:
*Late collection charges: 1— 10 mins = $0 per minute; 11 min + = $20 per 10 minutes (or part thereof)

Late collection charge (from DDK Fees Policy)

Late collection charge: Please contact the kindergarten on 9380 8420 if you will be late to collect your child. Children must be collected promptly
at the conclusion of each kindergarten session. If parents/guardians are late to collect their child, the following procedure will be implemented:

1 First occurrence: Parent/guardian will be supplied with a copy of Denzil Don Kindergarten’s Fees policy (excerpt relating to Late collection
charge). A copy of the excerpt will be dated and stored with the child’s enrolment information to indicate when it was provided to the

parent/guardian

2 |Second (or any subsequent) occurrence: Parent/guardian will be supplied with a copy of Denzil Don Kindergarten’s Fees Policy (excerpt
relating to Late collection charge) and advised of charges incurred. Late collection fees will be calculated (per child) as follows:
e 1-10mins = $0 per minute
. 11 min + = $20 per 10 minutes (or part thereof)
e.g. 11-20 minutes late = $20; 21-30 minutes late = $40; 31-40 minutes late = $60
A copy of this excerpt will be dated and stored will be dated and stored with the child’s enrolment information to indicate when it was

provided to the parent/guardian. The excerpt will detail the fees that will be charged to the family. The Fees Officer will issue the family an
invoice for the Late collection charge (payable within 7 days of the date of the invoice).

Child’s name: DDK Staff Member (print):
Parent/guardian name (print and sign): Date:
Please circle one: First occurrence [Date: / / ] Second/subsequent occurrence [Date: / / ]

For second/subsequent occurrence:

Session finish time: Child collected at: Total minutes late*:
*Late collection charges: 1 — 10 mins = $0 per minute; 11 min + = $20 per 10 minutes (or part thereof)
IDDK FILE COP

Submit to Fees Box in order for an invoice to be generated. Invoice # Date:

Reviewed: July 2016
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